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| Basic Dimensions
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I Tail Height 61ft1in(18.6 m) 60 ft 8 in (18.5 m)
Interior Cabin Width 19 ft 3 in (5.86 m) 19 fi 3 in (5.86 m)
Diameter 20 ft 4 in (6.19 m) 20 ft 4 in (6.19 m)
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Overseas Stations

Kindly find herein below email, received from our handling agent and physical photos before offloading plus security/engineey. .1;,
report. B
Regarding Incident on MS912/15apr.
For your acknowledgment.

Thanks for your cooperation

Samir Soliman
Dubai Station Manager
Office: +97142162830
Fax: +97142244255
Sita: DXBKKMS

email: dubai kk@egyptair.com

samir.soliman@egyplair.com
URL:  www.egyptair.com

From: Group Safety Duty Officer

Sent: 15 April 2012 17:25

To: DL - dnata RS - SDC (Aircraft Turnaround)

Cc: Ground Safety; DL - dnata Regional Account Managers; DL - dnata Safety; Majid Jariri

Fhject: Egypt air aircraft damage - MS912/15

Incident time & location: 15th April 2012, 1455hrs (approx.), Bay F10

Synopsis ;
During offloading at the forward hold, damage to the aft bulk-head and aircraft internal components was reported. A cargo pallet at

position 25P suspected to be cause of damage was observed with a warped up base that overshot the end-locks. ‘
The airline’s engineers inspected the damage and confirmed the aircraft was operational. Airline representative confirmed the damagg)

was non-DXB related. Incident was reported to DA Safety for investigations.

Pictures

<<P4153060.JPG>> <<P4153061 jpg>>
Aircraft / flight details

AJC Type :  B777

A/CReg: SUGDL

Flightno :  MS912/15

Regards,

Faisal Ismail Said
Group Safety Suport Officer | Flight Safety
P.O. Box 686 | T +971 4 2244325 | M +971 50 4563341
Dubai, United Arab Emirates | F +971 4 2244331 | emirates.com

From: Egyptair Overseas Stations Management [ mailto:outstns@egyptair.com]
Sent: Thu 19/04/2012 12:56 PM

To: Dubai_kk
Subject: Incident Report on MS913/15Apr12

Dear Dubai Station Manager
Kindly forward a full detailed incident report for MS913/15Apr2012 SUGDL.

Awaiting your reply Within 24 Hours as matter consider top urgent .
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COMPARTMENT 1+ 2 COMBINED MAX 40823 kg
Actual: m Actual; Actuai: Actual:
w5 4 _s,:l ‘s WP B - TSI EYC i ETY i £y 2 15123 Sy 17 i i a2 1
% A ) A6 T 23074 3347 Hira Vi) S 20 Y4194 \A d
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